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Permits Online: Scheduling Inspections 

Contents: 
Go to Permits Online

Accessing Your Permit 

Scheduling an Inspection 

Go to Permits Online 
1) In your web browser, go to: www.PermitSonoma.org
2) From the first row of dark blue feature icons, select Online Permitting.
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http://www.permitsonoma.org/
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3) Welcome to Permits Online.  From here you will be able to: Apply for permits, upload
documents to permit applications, review previously uploaded documents*, pay fees, schedule
inspections, etc.

Accessing/creating an account - To access your permit, you must be a registered user. 
Select Register/Log In near the top of the page.  

• Existing Users – Enter your Email Address and Password and select the Sign In button.
(Contnue to Accessing Your Permit section below)

• New Users – To create a Permits Online account, view Permits Online: Registering for Account (PDF)
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https://permitsonoma.org/Microsites/Permit%20Sonoma/Documents/Permits%20Online/Permits-Online-Registering-for-Account.pdf
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Accessing Your Permit 
Link Account to Permits 
If you applied for your permit in person, or were added as a Contact, you must first request that your 
online account be linked with your permit in order to upload documents and schedule inspections. 
Submit a request by filling out this online form:  www.permitsonoma.org/AccountLinking

Once logged in, 

1) Enter your permit number in the Search Existing Permits field and select the Search icon.

2) The Search Results will display. If there are multiple results, select the Record Number (permit
number) you wish to view.

3) The permit information will display. From here you can: Attach/upload documents, review
previously uploaded documents*, pay fees, and schedule inspections.
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https://permitsonoma.org/x83188.xml
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Scheduling an Inspection 
Video Inspections 
Permit Sonoma provides some inspection services via VuSpex remote video technology. If you are 
selected for video inspection, please follow the instructions to get started with your first video 
inspection. Follow the procedure for scheduling an inspection below, but also follow the instructions 
for video inspections.    Video Inspections Instructions: www.permitsonoma.org/VideoInspections

• To schedule an inspection select the Click to Request Inspection button and follow the directions.
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https://permitsonoma.org/x82063.xml
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• Select you desired inspection from the list and select Continue

• Select the date, check the box next to the 8-5 time window, and select Continue

BP  03/30/2020 TH  10/01/2025 



S:\DIS\Accela\ACA\Instructions for Public\Registering-for-Permits-Online-and-Paying-Fees-Due-and-Scheduling-Inspections.docx     Permit Sonoma 

• The current registered user will be auto populated as the contact.  Select Change Contact to list someone else,
such as a sub contractor as the site contact.  This should be the person that will be present on site at the time
of inspection.

• Select Finish
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